INPABUJIA ITPOKUBAHUA U
MHOJIb30BAHUSA YCIYI'AMHU
CPEICTBA PASMELIEHUA

OBIIME IMOJIOKEHUA

Hacrosimue IlpaBuna paspabotanHbl B
COOTBETCTBUM ¢ 3akoHOM Poccuiickoit
®enepanun ot 07 dpepansa 1992 r. Ne 2300-1
«O 3aIuTe npas norpedurenein,
[TocTanoBneHnem [IpaBuTenbcTBa
Poccuiickoit @enepaunu ot 27 Hos10ps 2025 1.
Ne 1912 «O06 yrBepxknenun IlpaBun
MIPeIOCTaBICHNUS TOCTUHUYHBIX YCIYT U YCIyT
WHBIX CpEACTB pa3MelleHus B Poccuiickon

@enepaupm» n HWHBIMH HOPMAaTUBHO-
IIPaBOBBEIMU aKTaMy, pETYIUPYIOIIUMU
MpaBOOTHOLIEHUS B cepe  OKazaHUS

TOCTHHHYHBIX U JIOTIOJTHATEILHBIX YCITYT.

[lox ycnyramu cpencTtBa pa3MerieHus B
HACTOSIIUX MpaBHIIax MOHUMAIOTCS
TOCTUHUYHBIE YCIYTH, BKIIOYAOIIUE B cebs
KOMILJIEKC ~ yCIOyr MO  MPEIOCTABJIEHUIO
(Gbu3NYeCKUM JHLIaM MECT JJii BPEMEHHOTO
MPOXKUBAaHUS B CPENCTBE  pa3MeEIlCHUs
(rocTunuma «SIXOHTBI YIIBSIHOBCK»), & TaKKe
UHBIE yCIIyru 1o 00CTyKUBAHUIO
MPOXKUBAIOIIUX B CPEICTBE pPa3MEIICHUS
(hbUBUYECKUX JIUII.

Ucnonnurens obecrieunBaeT
BO3MOXHOCTh ~ NPOXKHMBAHMS  3aKa3uuka
(IToTpebuTenst) B cpeACTBE pa3MEIICHUS
TOJIBKO B OTUIAYEHHBIN IEPUO BPEMEHHU.

Bpewms 3ae3na 3aka3uuka
(IToTpebuTenss) B CPEeICTBO  pa3MEIICHUS
ocyuiectisiercs B 14 yacoB 00 MuHyT, Bpemst
Bble3na (pacueTHbld vac) — 12 gacoB 00
MUHYT.

PexuM paboThl cpeacTBa pa3MeIeHus —
€XEJHEBHO, KPYIJIOCYTOYHO.

Pexum paboThl TOUEK NUTAHUS:

a) Pectopan — exenHeBHO:

- panHuii 3aBTpak ¢ 04.30 yacos 1o 6.30
4acoB 0 MpeABAPUTEIHLHOMY 3aKazy;

- 3aBTpak «wmBeAckuil crom» ¢ 06:30
yacoB 70 10:00 yacoB ¢ IIH. MO IT.;

- 3aBTpak «wBeAckui crom» ¢ 06:30
gacoB 710 11:00 yacoB B c0, BC. ¥ Ipa3AHUYHbIE

[Mpunoxenne Ne 2 x mybnuuyHOW odepre Ha
3aKJIIOYEHUE TOr0BOpa MPENOCTABIEHUS YCIYT
cpenctBa pasmernenus/ Appendix No. 2 to the
public offer for the conclusion of a service
agreement for accommodation facilities

RULES FOR RESIDENCE
AND USE OF ACCOMMODATION
SERVICES

GENERAL PROVISIONS

These Rules are developed in
accordance with the Law of the Russian
Federation No. 2300-1 dated February 7, 1992,
«On Consumer Rights Protection» the Decree
of the Government of the Russian Federation
No. 1912 dated November 27, 2025, «On
Approval of the Rules for Providing Hotel
Services and Other Accommodation Services
in the Russian Federation» and other legal acts
regulating relations in the field of hotel and
additional services.

In these rules, accommodation services
refer to hotel services that include a range of
services to provide individuals with temporary
accommodation in an accommodation facility
(Yahonty Ulyanovsk Hotel), as well as other
services to serve individuals staying in the
accommaodation facility.

The Contractor provides the Customer
(Consumer) with the opportunity to stay at the
accommodation facility only during the paid
period of time.

The time of arrival of the Customer
(Consumer) at the accommodation facility is at
14:00, the time of departure (check—out time)
is 12:00.

The accommodation facility is open
daily, 24 hours a day.

The food outlets are open daily:

a) The restaurant is open daily:

- Early breakfast from 04:30 to 06:30,
subject to prior reservation;

- Buffet breakfast from 06:30 to 10:00
from Monday to Friday;

- Buffet breakfast from 06:30 to 11:00
on Saturday, Sunday, and public holidays;

- late breakfast from 10:00 a.m. to 12:00
p.m. from Monday to Friday;

- late breakfast from 11:00 a.m. to 12:00
p.m. on Saturday, Sunday, and public
holidays;

- a la carte menu from 12:00 p.m. to
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JTHY;

- no3auuii 3aBTpak ¢ 10:00 ygacoB a0
12:00 gacoB ¢ mH. IO IT.;

- no3auuii 3aBTpak ¢ 11:00 wacoB mo
12:00 gacoB B ¢0, BC. ¥ IPa3IHUIHBIC JTHU;

- 10 MeHI0 «a-ns-kap™ ¢ 12:00 yacos g0
22:30 yacos.

0) bap — exeaHEBHO, KPYTJIOCYTOYHO.

HcnosiHUTEND BIIpaBe M3MEHUTH BpPEMS
U peXHUM pabOTHI pecTopaHa u 6apa, Ipu 3TOM
pasmecTuB uHPOpMaANUIO 00 HW3MEHEHUSAX B
nocrynHoM Juig 3aka3zuuka (IlorpeOuresns)
MecTe.

1. YCJIOBUSI TIPOKUBAHUS B

CPEJACTBE PASMEIIEHUS

1.1. 3acenenue B CpeCTBO pa3MELICHUS
IMPOU3BOAUTCA IMPU NPEABABICHUN ITaCliopTa
WIM HHOTO JIOKyMEHTa, O(OPMIIEHHOIO B
YCTaHOBJIEHHOM TOPSIZIKE "
MOJTBEPXK/IAIONIETO  JTMYHOCTh  3aKa3zduKa
(IToTpebuTenst) B 00s3aTEIILHOM TOPSIIKE Ha
KaXJI0TO (DAKTUIECKHU TTPOKUBAIOIIETO.

1.2. JloroBop Ha MPOKUBAHUE
3akmovaercss  Mexnay McmomHumrenem M
3aKa3unuKom (ITorpebutenem) myTeM

noanucanus 3akazuukoM (Ilorpebutenem)
PErUCTPALIMOHHON KapThl YCTAHOBJIEHHOTO
oOpa3ua, a aAIMUHUCTPATOP OTHENa MpHueMa U
pa3MenieHus BBIJIACT 3aKa3uuKy
(IToTpebuTento) KapTy-KJIIOY OT HOMeEpa,
MOATBEPXKIAIOIINN 3aKIIFOUEHHE JI0TOBOpa Ha
OKa3aHUe YCIYT.

1.3. 3acenenue 3aka3unka
(IToTpebuTens) OCYIIECTBIAAETCS MPU YCIOBUHU
MpEeAbSBICHUS JOKYMEHTOB B COOTBETCTBUU C
3akoHo iatenbecTBOM Poccuiickoit deneparuu
(ITocranosnenue [IpaButenscTBa Poccuiickoit
®denepanuu ot 27 HOAOpst 2025 1. Ne 1912 «O6
yrBepxkaeHun  llpaBun  mpenocraBieHus
TOCTUHUYHBIX YCIYr U YCIYI UHBIX CPEICTB
pasMenienus B Pocculickoit denepanun):

a) macrnopra rpaxaaHuHa Poccuiickoii
Qenepanny, yAOCTOBEPSIOLIETO JTUYHOCTH
rpaxaanuHa Poccuiickonn ®enepanuu  Ha
teppuropuu Poccuiickoit denepaunu;

6) macnopra rpaxaanuHa CCCP,
YAOCTOBEPSIOMIETO JIMYHOCTh T'PaKJIaHUHA
Poccuiickoit ®@enepanuu, 10 3aMEHBl €ro B
YCTaHOBJICHHBIN CpOK Ha acrnopr
rpaxzaanuHa Pocculickoint @enepanuu;

B) macmnopra rpaxnaaHuHa Pocculickoi

10:30 p.m.

b) Bar - daily, 24 hours a day.

The Contractor has the right to change
the opening hours and operating hours of the
restaurant and bar, while placing information
about the changes in a place accessible to the
Customer (Consumer).

1. RESIDENTIAL CONDITIONS IN
THE ACCOMMODATION FACILITIES

1.1. Check-in at the accommodation
facility is carried out upon presentation of a
passport or other document issued in
accordance with the established procedure and
confirming the identity of the Customer
(Consumer) for each person actually staying.

1.2. The accommodation agreement is
concluded between the Contractor and the
Customer (Consumer) by the Customer
(Consumer) signing a registration card of the
established form, and the reception and
accommodation department administrator
issues the Customer (Consumer) a key card for
the room, confirming the conclusion of the
service agreement.

1.3. The Customer (Consumer) is
checked upon presentation of documents in
accordance with the legislation of the Russian
Federation (Decree of the Government of the
Russian Federation No. 1912 dated November
27, 2025 «On Approval of the Rules for
Providing Hotel Services and Services of
Other Accommodation Facilities in the
Russian Federation»):

a) a passport of a citizen of the Russian
Federation, which certifies the identity of a
citizen of the Russian Federation in the
territory of the Russian Federation;

b) a passport of a citizen of the USSR,
which certifies the identity of a citizen of the
Russian Federation, until it is replaced by a
passport of a citizen of the Russian Federation
within the established period;

c) a passport of a citizen of the Russian
Federation, which certifies the identity of a
citizen of the Russian Federation outside the



@enepanuy, yIOCTOBEPSIOLIEIO JIMYHOCTH
rpaxnannHa  Poccuiickoit ®Pepepauuu  3a
npeneamu TEPPUTOPUU Poccuiickoit
Odenepaunu;

r) BPEMEHHOIO YIOCTOBEpPEHUS
JINYHOCTH rpak JaHuHa Poccniickoit
denepauuu;

)  JOKYMEHTa,  YIOCTOBEPSAIOIIEro
JMYHOCTh BOEHHOCIHy)kamero Pocculickon
Odenepanuu, - B Tepuoa MOOWIHM3AIMH, B

MEepPUO/J] IEHCTBUS BOCHHOTO IOJIOXEHUS U B
BOEHHOE BpeMsl.

1.4. B cny4ae oTCYTCTBUSI JOKYMEHTOB,
YIOCTOBEPSAIOIIUX JMYHOCTh TpaKIaHUHA
Poccuniickoit  ®enepanuy, yKa3aHHBIX B
nyHkte 1.3. Hactosumx [IpaBuin, 3acenenue B

CpPEACTBO pa3menieHust 3akazunka
(ITorpedurens), SBIAIOMIErOcs rpaKJaHUHOM
Poccuiickoit ®enepannu, OCYIIECTBISAETCS
npu MPEabSIBICHUN 3aKa3zunuKom
(ITorpeburenem) pOCCUICKOTO
HaIMOHAJIBHOTO BOJTUTEIIHCKOTO
YIOCTOBEPEHUS.

B ciydae HCMOJIb30BaHUSA
HcnonauTtenem enuHOW  OHMOMETPUUYECKOU

CUCTEMbI, MHOTO(YHKIIMOHAILHOTO CEpBHUCa
obmena wuHpopmanmeln WM MOOMIHHOTO
pUIIoKeHUs (heaepabHON TOCyIapCTBEHHOM
nH(pOopMannoHHOM cucteMbl «EauHbIil mopran
rOCy/IapCTBEHHBIX M MYHULHUMAIbHBIX YCIYT
(byHKIHI)» 3aceyieHue 3akazunka
(IToTpebuTens), ABIAIOMIETOCS TPAKIAHUHOM
Poccuiickoit ~ ®depepanyu, B CpPEICTBO
pa3MenIeHUs] TaKKe MOYKET OCYIIECTBIIATHCA
Opyd  YCIOBMM HUACHTU(UKANUKA ©  (HMJIH)
ayTeHTU(UKAIMU C UCTIOJIb30BaHUEM EIHMHON
OuoMeTpuueckoil  cuctembl, JHOO  TpuU
YCIIOBUU TPEICTABICHUS TaKUM 3aKa3uhKOM
(ITorpebuTenem) cBeeHUM, COMEPIKAIIUXCS B
JOKYMEHTE, YIOCTOBEPAIOIIEM €T0 JIUYHOCTb,
C HCIIOJIb30BAaHUEM MHOTO(PYHKIMOHAIBHOTO
cepBuca obOMmeHa uHpopmammend HbO cC
UCIOJb30BAHUEM MOOMIIBHOTO TPHUIIOKEHUS
benepanbHO rOCyapCTBEHHOMN
nHpopMalMoHHOH cucteMbl «EanHbIif nopran
TOCYIapCTBEHHBIX M MYHUIUTATBHBIX YCIYT
(bpyHKIIMIT)Y.

1.5. 3acenenue B cpesiCTBO pa3MELICHUS

HECOBEPIIEHHOJIETHETO rpakJaHuHA
Poccuiickoit @enepanuu, He gocruruiero 14-
JIETHETO BO3pacTa, a TaKxXe
HECOBEPIIEHHOJIETHETO rpakJaHuHA

territory of the Russian Federation;

d) a temporary identity card of a citizen
of the Russian Federation;

e) a document certifying the identity of
a military personnel of the Russian Federation,
during the period of mobilization, during the
period of martial law, and during wartime.

1.4. 1.4. In the absence of documents
certifying the identity of a citizen of the
Russian Federation specified in clause 1.3. of
these Rules, check-in at the accommodation
facility of the Customer (Consumer) who is a
citizen of the Russian Federation is carried out
upon presentation by the Customer
(Consumer) of the Russian national driver's
license.

If the Contractor uses a unified
biometric ~ system, a  multifunctional
information exchange service, or a mobile
application of the federal state information
system «Unified Portal of State and Municipal
Services  (Functions)»,  the  Customer
(Consumer), who is a citizen of the Russian
Federation, can also be accommodated in the
accommodation facility provided
identification and (or) authentication using a
unified biometric system., or provided that
such a Customer (Consumer) submits the
information contained in his/her identity
document using a multifunctional information
exchange service or using the mobile
application of the federal state information
system «Unified Portal of State and Municipal
Services (Functions)».

1.5. A minor citizen of the Russian
Federation who has not reached the age of 14,
as well as a minor citizen of the Russian
Federation who has reached the age of 14 and
has not received a passport of a citizen of the
Russian Federation, is checked into the
accommodation facility on the basis of the
birth certificate of the said minor citizen and
identity documents, or the document specified
in clause 1.4. these Rules, the parents (legal
representatives) or accompanying person(s)
who are with him, provided that such
accompanying person(s) provides the consent
of the parents (legal representatives) of this
minor citizen to move into the accommodation
facility (hereinafter referred to as consent). If
the Contractor uses a unified biometric system
or a multifunctional information exchange



Poccuiickoit ®enepauuu, pocrurmiero 14-
JIETHETO BO3pacTa U HE MOJIY4YHBILErO NacIopT
rpakjaHuHa Poccuiickoit ®denepanuy,
OCYIIECTBIISAETCS Ha OCHOBaHUU
CBUJETEIBCTBA O POXKACHUU YKa3aHHOTO
HECOBEPUICHHOJETHET0  TpakJaHUHA U
JOKYMEHTOB, YIAOCTOBEPSIOIIUX JIMYHOCTb,
WIK JIOKyMEHTa, YKa3aHHOro B IyHKTe 1.4.
HacTosiux IIpaBui, HaxoAsIIKUXCSI BMECTE C
HUM poauTesiell (3aKOHHBIX NpEeACTaBUTENEH )
WIM CONPOBOXKAAIOLIEro Juua (ML) Hpu

YCIIOBUU MPEACTABIICHUS TaKUM
COIIPOBOXKIAKOLIUM JULOM (ynamm)
corJylacus ponurenen (3aKOHHBIX
IpesicTaBuTeNen ) 3TOTO
HECOBEpPUICHHOJETHET0  TpaXkJaHWHA  Ha

3acelicHUe B CPEICTBO pa3MeIleHHs (Jajee -

cormacue). B cimydae  ucmomb3oBaHUS
Ucnonnurtenem eauHoi OuMOMETpUYECKOM
CUCTEMbl  WJIM  MHOTO(QYHKIHOHAJIBHOTO

cepBuca ooMeHa wH(pOpPMAIME 3aceleHUe B
CPEACTBO pPa3MEIICHUS] OCYIIECTBISIETCS IPH

BBITIOJIHEHUH  OJIHOTO W3  CJICAYIOIIHX
YCIOBHIA:

a) UJeHTU QUK u (vm)
ayTeHTU(PUKALIHAS TaKoTO
HECOBEPUICHHOJETHET0  TpakJaHUHA |
HaXOJSIIMUXCS BMECTE C HHUM pOJuUTeNel
(3aKOHHBIX MIPEACTaBUTENCH ) WIn

COMPOBOXKIAIOIIETO JHIa (JIUI) MPH YCIOBUU
MPEJICTaBICHUSI TAaKUM  COMPOBOXKIAIOIIUM
JUIOM (JIUI[AMH ) COTJIACHS OCYILIECTBIISIOTCS C
UCIOJIb30BAHUEM €IMHON OHMOMETpUYecKOi
CUCTEMBI;

0) UJeHTU(DUKAITAS u (vm)
ayTeHTU(UKAIUS TaKOTO
HECOBEPIICHHOJIETHETO rpaXJIaHHHA

OCYIIECTBISIOTCS ¢ UCIOJIB30BAHUEM EIMHOM
OMOMETPUYECKOW CHCTEMBbI U Ha OCHOBAaHHH
JOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCTb,
HAXOJSIIMXCS BMECTE C HHUM POJUTEICH
(3aKOHHBIX MIpeJICTaBUTENECH ) W
COIIPOBOKJAIOIET0 JUIa (JIUI]) IpU YCIOBHH
NPEJCTAaBICHUS TaKUM COIPOBOXKAAIOLINM
JMIOM (JIMIIaMH) COTJIaCHs;

B) IpeJCTaBICHNE MOCPEJICTBOM
MHOTO(YHKIIMOHAJILHOTO ~ cepBHca OOMeHa
uHpopMalMel HMIM € HUCIOJIb30BaHUEM
MOOWJIBHOTO  TNpHIOXKEHHUs  (eraepanbHOM
roCyJapCTBEHHOM MH(POPMALMOHHOM
cucteMbl «EUHBIN OpTan rocyapcTBEHHbBIX
U MYHUIMNAIBHBIX  ycayr  (GyHKUIMN)»

service, check-in to the accommodation
facility is carried out under one of the
following conditions:

a) identification and (or) authentication
of such minor citizen and his parents (legal
representatives) or accompanying person(s),
provided that such accompanying person(s) is
represented Consents are carried out using a
single biometric system.;

b) the identification and (or)
authentication of such a minor citizen is
carried out using a unified biometric system
and on the basis of identity documents of the
parents (legal representatives) or
accompanying person(s) accompanying the
minor citizen, provided that such an
accompanying person(s) gives their consent;

¢) submission of information contained
in identity documents of parents (legal
representatives) or an accompanying person
(persons)  through ~a  multifunctional
information exchange service or using a
mobile application of the federal state
information system «Unified Portal of State
and  Municipal  Services  (Functions)»,
provided that such an accompanying person
(persons) provides consent and based on the
birth certificate of such a minor citizen;

d) presentation of the information
contained in the birth certificate of such a
minor citizen through a multifunctional
information exchange service and on the basis
of identity documents or the document
specified in clause 1.4. of these Rules,
accompanied by his parents (legal
representatives) or accompanying person(s),
provided that such accompanying
person(s)persons) consent.

1.6. Accommodation of a minor citizen
of the Russian Federation who has reached the
age of 14 is carried out on the basis of an
identity document and identity documents or a
document specified in paragraph 1.4. of these
Rules, as well as the identity documents of the
parents (legal representatives) or
accompanying person (persons) who are
accompanying the minor, provided that the
accompanying person (persons) has given their
consent. In the absence of the minor's parents
(legal representatives) or accompanying
person(s), the minor's accommodation is
provided based on an identification document



CBEICHMN, coAepKalluxcsd B JOKYMEHTaX,
YIOCTOBEPSIOLIUX  JUYHOCTb,  POJUTENIEH
(3aKOHHBIX IIpeICTaBUTENEH ) W
CONIPOBOXIAIOIIETO JUIA (JIUILL), TPU YCIOBUU
IIPEJICTABICHUSI TAaKUM  COIPOBOXKIAIOIIUM
TuoM (JIMI[aMHU) COTrJlacusi U Ha OCHOBAaHUU

CBHJIETEIILCTBA O  POXKICHUU  TaKOTO
HECOBEPIIEHHOJIETHETO IPaKIAaHIHA;
r) IpeJICTaBIECHNE CBEICHMUI,

COJIEPKALIUXCS B CBUIETENIBCTBE O POXKIACHUU
TAKOro HECOBEPLICHHOJIETHETO0 TIpak/IaHUHA,
IIOCPEACTBOM MHOTO(YHKIIMOHATBHOTO
ceppuca oOMeHa uHpopmanued U Ha
OCHOBaHMMU HOOKYMCHTOB, YIAOCTOBCPSAIOIINUX
JIMYHOCTb, WM JOOKYMCHTA, YKa3aHHOI'O B

IIYHKTE 1.4. HACTOSIINX [IpaBuu,
HaxXOJIIMUXCSI BMECTE C HHUM pOJUTENEn
(3aKOHHBIX MIpe/ICTaBUTENEH) WIN

COTPOBOXKIAIOIIETO JHIa (JIUI) MPH YCIOBUU
MPEACTABJIECHUS] TAaKUM  COIPOBOXKIAIOLIUM
JTUIIOM (JIUITAMH) COTJIACHS.

1.6. 3acerneHue B CPeICTBO pa3MELICHHS
HECOBEPIIEHHOJIETHETO rpaxJaaHrHa
Poccuiickoit ®epeparuu, pocturmero 14-
JETHETO  BO3pacTa, OCYIIECTBISAETCS HaA
OCHOBAaHUHU [JOKYMEHTa, YIOCTOBEPSIOLIETO
ero JIUYHOCTB, u JIOKYMEHTOB,
YAOCTOBEPSAIOIINX JINYHOCTD, W JOKYMEHTA,
YKa3aHHOTO B MyHKTe 1.4. HacToAmmx
IIpaBun, HaxomsAmMXcs BMECTE C€ HHUM
pouTenei (3aKOHHBIX IpeAcTaBUTeNei) UIu
COIIPOBOKJAIOIIET0 JUIa (JIUI) IpU YCIOBHU
IIPEICTABICHUS. TAKUM  COIPOBOXKIAOIIUM
quinoM (Muamu) corjacus. B orcyrcTBue
pAOOM € TakUM  HECOBEPLICHHOJICTHUM
poiuTenei (3aKOHHBIX IpeicTaBuTeNeil) Uiu
COIIPOBOKJAIOIIEr0 JiMia (JIMI) 3aceleHHue
9TOTO0 HECOBEPLIEHHOJETHETO B CPEACTBO
pa3MeLIEHUs OCYILECTBIISETCSI HA OCHOBAHHUU
JOKYMEHTA, YIOCTOBEPSIOLIET0 €ro JMYHOCTb,
IIpU YCJIOBMM MPEACTaBJIEHUs corjacus. B
clydae — ucnosib3oBaHusa  McnomHutenem
€AVHOU OnomeTpuyecKon CHUCTEMBI,
MHOTO(YHKIIMOHAJILHOTO ~ cepBHca oOOMeHa
nHpopManyen WM MOOMIIBHOTO MPUIIOKEHUS
benepanbHO rOCyapCTBEHHOMN
nHpopMalMoHHOH cucteMsl «EanHblif nopran
rOCyIJapCTBEHHBIX M MYHULUINAIBHBIX YCIYT
(pyHKIIHIT)» 3aceJIeHHe
HECOBEPIICHHOJIETHETO rpaXJaHriHa
Poccuiickoit ®enepanuu, pocrurwero 14-
JIETHETO BO3pacTa, U HAXOIALIUXCS BMECTE C

and upon presentation of consent. If the
Contractor uses a unified biometric system, a
multifunctional information exchange service,
or a mobile application of the federal state
information system "Unified Portal of State
and Municipal Services (Functions)", a minor
citizen of the Russian Federation who has
reached the age of 14 and his parents (legal
representatives) or accompanying person(s)
may also move in. It is carried out on condition
of their identification and (or) authentication
using a single biometric system, or on
condition of submitting the information
contained in the identity documents of such a
minor citizen and his parents (legal
representatives) or accompanying person(s)
with  him, through a multifunctional
information exchange service or using a
mobile application of the federal state the
Unified Portal of State and Municipal Services
(Functions) information System, and in the
absence of parents (legal representatives) or an
accompanying person (persons) next to such a
minor, subject to consent.

1.7. The accommodation of a Customer
(Consumer) who is a foreign citizen or a
stateless person is carried out on the condition
that such a Customer (Consumer) presents an
identity document in accordance with the
legislation of the Russian Federation,
including:

a) a passport of a foreign citizen or
another document established by federal law
or recognized by an international treaty of the
Russian Federation as an identity document of
a foreign citizen;

b) a document issued by a foreign state
and recognized by an international treaty of the
Russian Federation as an identity document of
a stateless person.

c) a temporary residence permit for a
stateless person;

d) a residence permit for a stateless
person;

e) a temporary identity card for a
stateless person in the Russian Federation.

1.8. Accommodation of a foreign citizen
or stateless person under the age of 18 is
carried out on the basis of the documents
specified in paragraph 1.7. of these Rules,
which identify the foreign citizen or stateless
person under the age of 18, and their parents



HUM pojauTesiel (3aKOHHBIX MPEJICTaBUTENICH )
WIM CONPOBOXKIAIOIIErO JMLA (ML) TaKKe
MOXXET OCYLIECTBIISITbCSI IPU YCIOBUU MX
uneHTHPUKAIMY U (WIH) ayTeHTU(DHUKAIIHN C
HCIOJIb30BAHUEM €IMHON OHMOMETPUYECKOU
CUCTEMbl WJIH IPU YCIOBUU IPEICTABICHUS
CBEICHUN, coJAepKalluxcsid B JOKyMEHTax,
YIOCTOBEPSAIOIINX JINYHOCTb, TaKOI o
HECOBEPLIEHHOJIETHETO rpaxJaHuHa U
HaxXOJIIMUXCSI BMECTE C HHUM pOJUTENEl
(3aKOHHBIX IIpe/ICTaBUTENIEH) WU
COTIPOBOXIAIOIIETO JINIIA (JIHIT), TOCPEIACTBOM
MHOTO(YHKIIMOHAJIBHOTO CcepBHCa OOMEHa

nHpopMalued WIM C  HCHOJb30BaHUEM
MOOMJIBHOTO  TpWJIOXKeHus  (enepaibHOM
roCyJapCTBEHHOMN MH(OPMaLIMOHHON

cucrteMbl «EIMHBIN OpTaj TOCYy1apCTBEHHBIX
U MYHULUNAIBHBIX YyCIyr (QyHKIuil)», a B
OTCYTCTBHE psaaoM C TaKUM
HECOBEPUICHHOJETHUM POAUTENEH (3aKOHHBIX
Mpe/ICTaBUTENEeH) WM  CONPOBOXKAAIOIIETO
nuna (JUI) - TPy YCIOBHH TMPEICTaBICHUS
corjacusi.

1.7. 3acenenue B CpeaCTBO pa3MEIICHUS
3akazunka (IloTpebutens), sBISIOIIETOCS
MHOCTPaHHBIM T'PAKIAHUHOM WM JHUIOM 0e3
IpaXIaHCTBA, OCYLIECTBIISIETCS NPU YCIOBHH

MIPETbSBICHUS TaKUM 3aKka3unkomM
(ITorpebuTenem) JOKYMEHTA,
yIOCTOBEPSIONIETO  €r0  JIMYHOCTh B
COOTBETCTBUU c 3aKOHOJIATEIhCTBOM

Poccuiickoit ®enepaiuu, B TOM YUCIIE:

a) MmacropTa MHOCTPAHHOTO I'PaKIaHUHA
00 HWHOTO JOKYMEHTa, YCTaHOBJIEHHOTO
(dhenepaTbHBIM 3aKOHOM WJIM IPU3HABAEMOTO B
COOTBETCTBUU C MEXKIYHAPOIHBIM JOTOBOPOM

Poccuniickoin ®deneparuu B KayecTBe
JOKYMEHTa, YIOCTOBEPSIIOUIEr0 JIMYHOCTh
WHOCTPAHHOTO T'PaKIaHUHA;

0) JTIOKYMEHTA, BBIIAHHOI'O
HWHOCTPaHHBIM roCyAapCcTBOM n
MIPU3HABAEMOTO B COOTBETCTBUHU c
MEXIYHApOAHBIM  J1I0roBopoM Poccuiickon
denepaunu B KauecTBe  JOKYMEHTa,
yIOCTOBEPSIONIEr0  JIMYHOCTh JUIa  0e3
IPaK/IaHCTBA;

B)  pa3pelieHuss Ha  BPEMEHHOE

MPOKHUBAHUC JIULA oe3 TpaKAaHCTBA,
P) BHUJa Ha JXHUTCJIBCTBO JIMIA 0e3

IPaXXIaHCTBA;
) BPEMEHHOTO YI0CTOBEPEHUS
JUYHOCTH Juia 0e3 TpaxJaHCTBa B

(legal representatives) or accompanying
person  (persons), provided that the
accompanying person (persons) provides their
consent.

1.9. If the Contractor decides to use a
unified biometric system for the purpose of
checking in the Customer (Consumer) to the
accommodation facility, the Contractor shall:

a) ensures the identification and (or)
authentication of the Customer (Consumer)
using the unified biometric system;

b) receives from the unified biometric
system the information available in it about the
Customer (Consumer) necessary for his/her
check-in at the accommodation facility and
his/her registration at the place of stay in
accordance with clause 1.10. of these Rules, in
case of receiving information from the unified
biometric system on the compliance of the
submitted biometric personal data of the
Customer (Consumer) with the corresponding
vectors of the unified biometric system, as well
as the degree of mutual correspondence
between the specified biometric personal data
and the vectors of a single biometric system
sufficient for identification and (or)
authentication of the Customer (Consumer).

1.10. Registration of Customers
(Consumers) who are citizens of the Russian
Federation at the place of stay in the
accommodation facility is carried out in
accordance with the Rules for Registration and
De-registration of Citizens of the Russian
Federation at the place of stay and at the place
of Residence within the Russian Federation,
approved by Decree of the Government of the
Russian Federation dated July 17, 1995 No.
713 «On Approval of the Rules of Registration
and removal of citizens of the Russian
Federation from the registration register at the
place of stay and place of residence within the
Russian Federation and the list of persons
responsible for receiving and transferring to
the registration authorities documents for
registration and removal from the registration
register of citizens of the Russian Federation at
the place of stay and place of residence within
the Russian Federation».

1.11. Registration of Customers
(Consumers) who are foreign citizens and
stateless persons at the place of stay in the
accommodation facility and deregistration at



Pocculickoit ®enepanuu.

1.8. 3acenenue B cpeicTBO pa3MELICHHS
WHOCTPAHHOTO TpaXXIAaHWHA WIKM JHma 0e3
rpakXJIaHCTBa, HE JocTUrmux 18-meTHero
BO3pacTa, OCYLIECTBIIAETCS Ha OCHOBAHHUHU
yKa3aHHbIX B IyHKTe 1.7. Hactosuux [IpaBun
JOKYMEHTOB, yJIOCTOBEPSIOLIUX JIMYHOCTb
MHOCTPAaHHOTO TpaXKJaHWHA WU Jmmna 0e3
TPaXJIaHCTBA, HE JOCTUTIIUX 18-1meTHero
BO3pacTa, M HAXOMJSIIMXCS BMECT€ C HUMU
poauTenel (3aKOHHBIX MPEACTaBUTENICH) HIIN
COTMPOBOXKIAIOIIETO JUIA (L), IPU YCIOBUU
MIPEJICTABICHUSI TaKUM  CONPOBOXKIAIOIIUM
JUIIOM (JIUIIAMH) COTJIACHS.

19. B ciiydae MIPUHSATHS
Ucnonnutenem pereHusi 00 MCHOJIb30BAaHUHU
eANHON OMOMETPHYECKOW CHUCTEMBI B IEJSAX
3aceleHusi B CPEICTBO  pa3MeEIlleHUs
3akazunka (Ilorpedurens) Mcnomuurens:

a) oOecneunBaeT HAECHTU(DUKALUIO U
(nnn) ayTeHTU(PUKAIIIO 3aka3unka
(IToTpebuTenst) ¢ HWCHOIB30BAaHUEM €IUHOMN
OMOMETPHUYECKOI CHUCTEMBI;

0) MoJTyJyaeT u3 eaMHOM
OMOMETPHYECKOU CHCTEMbI UMEIOIITUECS B HEl
ceenenuss o 3akasumke (Ilorpeburene),
HE0OXO0IMMBbIE JJISl €T0 3aCeIeHUs B CPEICTBO
pa3MelIeHus] U €ro PEerucTpaldd MO MeCTy
peObIBaHUS B COOTBETCTBUU C TTyHKTOM 1.10.
Hactosiux [IpaBui, B ciyyae mojgydeHus U3

€qUHOU OMOMETpPUYECKOM CUCTEMEI
nHpopMaruu 0 COOTBETCTBUH
MPEACTABICHHBIX OMOMETPUYECKHIX
MePCOHATBHBIX JaHHBIX 3aka3zyuka

(IToTpebuTenst) COOTBETCTBYIOIIUM BEKTOpaM
€IMHON OMOMETPUYECKOM CUCTEMBI, a TAKXKE O
CTETeHH B3aMMHOTO COOTBETCTBUSI yKa3aHHBIX
OMOMETPHYECKUX IEePCOHANBHBIX TaHHBIX WU
BEKTOPOB €IMHOM OMOMETPUYECKON CHCTEMBI,
JOCTaTOYHOM IS MIPOBEJICHUS
uaeHTUGUKAMN W (UIH) ayTeHTH(PHUKAIUU
3aka3unka ([lorpeduresns).

1.10. Perucrpanus 3aKa3uynKoB
(ITorpebureneii), SBAAIOMUXCS Tpa)JaaHaAMU
Poccniickoit  denepanuu, o  MECTy
npeObIBaHUS B CPEACTBE  pa3MeIleHUs
OCYILIECTBISIETCSI B COOTBETCTBUM  C
[IpaBunamMu perucTparii ¥ CHATHS TpaxkaaH
Poccniickoit @enepannu ¢ perucTpanioHHOIO
ydeTa MO MecTy HpeObIBaHUS U IO MECTY
KHUTEIbCTBA B mpenenax  Poccuiickoit
Deneparui, yTBEPKICHHBIMH

the place of stay are carried out in accordance
with the Rules for Migration Registration of
Foreign Citizens and Stateless Persons in the
Russian Federation, approved by the Decree of
the Government of the Russian Federation No.
9 dated January 15, 2007, «On the Procedure
for Migration Registration of Foreign Citizens

and Stateless Persons in the Russian
Federation».

1.12. When checking into a
accommodation  facility, all Customers

(Consumers) who are checking into a room
must present their documents. Check-in is not
possible without presenting documents.

1.13.  When registering at the
accommodation facility, Customers
(Consumers) are required to fill out the
Consent to the processing of personal data.
The customer (consumer) agrees that the
Operator will process their personal data under
the terms of the Privacy Policy of YAHONTA
Hotels LLC in relation to the processing of
personal data posted on the Internet on the
official website at http://yahonty.ru.

1.14. The maximum number of people
staying in a room should correspond to the
number of beds in the room and should not
exceed 2 people.

1.15. At the request of the Customer
(Consumer), visitors invited by him may stay
in the room from 08.00 to 23.00. The visitor
must provide an identity document to the
administrator of the  reception and
accommodation department. In the event of
visitors staying in the room after 23:00, these
individuals must be registered and
accommodated in the guest's room or another
available room, as specified in the Price List.
The resident customer (consumer) is
responsible for the actions of the visitors they
invite, including any damages caused,
violations of the smoking policy, or failure to
pay for services provided to these individuals.

1.16. When checking in at the
accommodation facility, the receptionist will
issue the Customer (Consumer) with a key
card that provides access to the room for the
paid period of stay. The number of key cards
issued corresponds to the number of people
registered in the room.

1.17. The receptionist has the right to
refuse accommodation to individuals who are


http://yahonty.ru/

IIOCTAHOBJIEHUEM [IpaBuTenscTBa
Poccuiickoit @enepanyuu ot 17 urong 1995 r.
Ne 713  «O6  yrBepxnaenun IlpaBun

perucTpanmu U CHATUS rpaxiaan Poccuiickon
@denepau € PETUCTPALMOHHOIO ydeTa I10
MECTY NpeObIBaHUS U [0 MECTY )KMTEILCTBA B
npeaenax Pocculiickoit @enepanuu U nepeyHs
JIUL, OTBETCTBEHHBIX 3a MIPUEM U Ieperady B
OpraHsl PErucTpaliMOHHOTO ydyera
JOKYMEHTOB JUIsl PETUCTPAllMd M CHATHS C
PErucTparMoHHOTO yuera rpaxaaH
Poccuiickoit denepanuu o MECTY
npeObIBaHUSI U TI0 MECTY JKUTEIhCTBA B
npeaenax Pocculickoit @enepannm.

1.11. IMocranoBka 3aka34uuKoB
(ITorpebureneii), SBJISIOIUXCS
MHOCTPAaHHBIMU TpaXkJaHaMU M JUIamMu 0e3
IpaXXIaHCTBA, Ha Y4ET MO0 MECTY MpeObIBaHUs
B CPE/CTBE pa3MEIIeHUs U CHATHE UX C yueTa
M0 MECTy MpeObIBaHUSI OCYILECTBISIOTCS B
cooTBeTcTBUU ¢ llpaBuiamu ocyiiecTBIeHUS
MUTPALIMOHHOTO yuera WHOCTPaHHBIX
rpaxiaaH © Jui  0e3 TpaxJaHCTBa B
Poccuiickoit ®enepanuu, yTBEPKIACHHBIMU
MTOCTaHOBJICHHEM [IpaBuTenbcTBa
Poccuiickoit ®enepanuu ot 15 saBaps 2007 r.
Ne 9 «O nopsgke  OCyHIECTBICHUSA
MUTPALIUOHHOTO y4yeTa MHOCTpPAHHBIX
rpaxiaaH W Jul  0e3 TpaxJaHCTBa B
Poccuiickoit deneparumy.

1.12. [Ipu 3aceneHUd B  CPEICTBO
pa3MenieHus JOKYMEHTBI 00s13aHbI
MpeIbsBUTh BCE 3aceisIIONIMEecs B HOMEp
3akazunku ([lorpeburenu). 3aceneHue B
CPEICTBO pa3MenieHus: 0e3 MpeabsSBICHUS
JOKYMEHTOB HE MPOU3BOAUTCS.

1.13. 3aka3uuku (ITorpeburenw),
pPETUCTPUPYSICh B CpPEIACTBE pa3MelIeHUs,
ob0s3ytorcss  3amonHuth  Corjacue — Ha
00paboTKy MepCOHAIBHBIX TaHHBIX. 3aKa3YHK
(ITorpeburens) cornamaercsi, uro OnepaTop
IIPOU3BOAUT 00pabOTKY €ro nepcoHaIbHBIX
JTAHHBIX, HA YCIOBUSX, MPEIyCMOTPEHHBIX
[MonuTukoit koHpuaeHmansHOocTH OO0 «YK

«IXOHTbI» Ortenu.py» B  OTHOLIEHUU
00paboTku MEePCOHANBHBIX TAHHBIX
pa3MenIeHHbIX B nH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHON cetu «MHTepHEeT»
Ha OoQHIMANBHOM  caldTe MO0  aJpecy
http://lyahonty.ru.

1.14. MakcumansHOE KOJINYECTBO

MNpOXKHUBAOIMIUX JIML B HOMCPEC HOOJIKHO

under the influence of alcohol or drugs.

1.18. 1.18. The Customer (Consumer) is
provided with the opportunity to stay in a room
with their pet (small and medium-sized dogs,
no more than 50 cm at the withers and
weighing no more than 10 kg) at the rates
specified in the Price List, upon presentation of
a veterinary passport. The Customer
(Consumer) is fully responsible for any
damage caused by their pet to the
accommaodation facility. When checking out,
the Customer (Consumer) must inform the
receptionist about their departure, and the
room must be inspected by the accommodation
staff to ensure that the pet does not cause any
damage. The room must be cleaned only in the
presence of the Customer (Consumer) in the
room, and if the pet is left alone in the room,
the Customer (Consumer) must place a «Do
Not Disturb» sign. The pet must be muzzled in
the lobby and corridors of the accommodation
facility. The Customer (Consumer) must not
enter the bar or restaurant area with their pet.
Cats are not allowed in the accommodation
facility.

1.19.  Bed linen is changed once every
three days (at the Customer's (Consumer's)
request, it is changed daily), and used towels
and toiletries are changed daily.

1.20. Without additional charge, the
Contractor provides the Customer (Consumer)
with the following services:

-access to and use of a first aid Kit;

-delivery of correspondence addressed
to the Consumer to the room upon receipt;

-use of a blood pressure monitor;

-calling an ambulance;

- taxi service, the Customer (Consumer)
pays for the trip;

- use of an individual safe in rooms of all
categories;

- wake-up call at a specific time;

- 0.5 liters of bottled water per guest per
day;

- provision of cold and hot boiled water
on the floor;

- provision of bathrobes in Premium
rooms upon check-in;

- Provision of hygienic products in
rooms of all categories: toilet soap, shampoo,
gel, tooth set, shower cap, as well as slippers
upon check-in;
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COOTBETCTBOBATh KOJUYECTBY MECT B HOMEpE
U COCTaBJIsICT HE OoJiee 2 YellOBEK.

1.15. Ilo JKEIIAaHUIO 3aka3zumnka
(IToTpebutenst) B HOMEpE MOTYT HAaXOJUTbCS
MPUTJIAIICHHBIC UM TIOCETUTENN B TEPUOJ C
08.00 gacoB nmo 23.00 uacos. Ilocerurenn

00s13aH MPEOCTaBUTh JOKYMEHT,
YAOCTOBEPSIOLINIMA JINYHOCTH
aIMUHUCTpPATOpPy  OT/AeNa  IpueMa |
pa3MeleHus. B ciyqae 3a7epKKHU
noceruteneil B Homepe nocie 23.00 dacos,
JaHHBbIC Jana JOJI?KHBI OBLITH
3apEeTUCTPUPOBaHBl U OQOpPMIIEHBI  Ha

MOJICEJICHHE B HOMEp TOCTS WU B JIpyroi
cBOOOIHBIN HOMeEp, corjacHo IlpelickypaHTa.
[TpoxwuBatomuii  3akazuuk (Ilorpedutens)
00s13aH HECTH OTBETCTBEHHOCTH 3a JIEHCTBUS
NpUrJalleHHbIX K  cebe  moceTruresei,
BKIIIOYass OTBETCTBEHHOCTH 3a NPUYHHCHHE
yiiepba, HapylleHUs TMpaBuUi O 3alpeTe
KYpEHHs, 0TKa3 OT OIUIAThl yCIyT, OKa3aHHbIX
JTAHHBIM JTUIIAM.

1.16. IIpu odopmiIeHNH TTPOKUBAHUS B
CpPEeICTBE  pa3MEIICHHUs  aJIMUHUCTPATOP
oT/ena TMpuemMa U pa3MeIleHUs BbIJAeT
3akazunky ([loTpebutento)  KapTy-KiItod,
ofOecrieunBaroOIIyl0 JOCTyl B HOMEp Ha

OIUTaYEHHBIA (5024 (0 MIPOKUBAHMS.
KomanuectBo BBIJAHHBIX KapT-KJIIo4uen
COOTBETCTBYET KOJINYECTBY

3aperuCTPUPOBAHHBIX B HOMEPE JIHII.
1.17. AnMuHHCTpATOP OTIEjIa MpUeMa 1
pa3MelleHus BIpaBe O0TKa3aTh B pa3MEIICHUN

JUIAM,  HaXOJAIIMMCSI B COCTOSIHUHU
QJIKOTOJIBHOTO WIN HapKOTHYECKOTO
OTIbSIHECHUSL.

1.18. 3aka3uuky (ITorpeburento)

MIPEIOCTABISIETCS BO3MOKHOCTD Pa3MeIIeHUs
B HOMEpE CO CBOMM JIOMAIIIHUM >KUBOTHBIM
(cobaku MENKHX U CPeIHUX MOPO, POCTOM He
6osee 50 cM B X0JKe U BecoM He Oosee 10 kr)
nmo pacueHkam u3 lIpelickypanrta, Ipu
NpPEeIbSBICHUM BETEPUHAPHOTO  MAacIlopTa.
3akazunk ([ToTpeburtens) HeceT MONHYIO
MaTepHaIbHYI0 OTBETCTBEHHOCTh 3a TMOpUy

UMYIIIECTBA cpeacTBa pa3MeleHHs
MUTOMIIEM. [Tpu BbIE3/1e 3aka3uuk
(ITorpeburenn) 00s13aH IIPEyNpPENNUTD
aIMUHHUCTpaTopa  OTAeNa  IpueMa H|
pa3MeIlleHus O CBOEM Bble3le, a HOMEp
JOJIKEH o0cIie10BaThCs paboTHUKaMU
CpeAcTBa  pa3MeEUIeHHs  Ha  [peaMer

- Provision of tea, coffee and cream in
rooms of the «Premium» category (2 portion
bags per day per one Customer (Consumer);

- Providing an iron and an ironing board
in the ironing room on the 5th floor of the
accommodation facility;

- Provision of a baby bed (for children
under 3 vyears old) upon request of the
Customer (Consumer);

- Wi-Fi, TV, telephone, hair dryer, mini-
fridge, heating and air conditioning system
(fan coil), hangers, shoehorn.

1.21. The Contractor provides the
Customer (Consumer) with additional services
upon request, for a fee, in accordance with the
Price List.

1.22. The Contractor is not responsible
for the work of city services (emergency
shutdown of electricity and heat supply, and
water supply) and does not compensate for
damage caused to the Customer (Consumer)
related to the work of city services.

1.23. The Contractor provides the
Customer (Consumer) with towels and
bathrobes for temporary use during the period
of accommodation, which are the property of
the Contractor. The provision of these items is
considered as a short-term lease.

1.24. The Customer (Consumer) is
obliged to return the towels and bathrobes to
the Contractor upon departure from the
accommodation facility in their original
condition.

1.25. In the event of loss, damage or
non-return of the towels and bathrobes, the
Customer  (Consumer) is obliged to
compensate the Contractor for the cost of the
damage in accordance with the Price List.



NpUYMHEHUs ymepOa mnuToMueM. YOopka
HOMEpa MPOU3BOUTCS TOJIBKO B IIPUCYTCTBUN
3akazumka (I[lorpeburtens) B HOMEpe, eciu
MMUTOMEIl OCTAeTCsl B HOMEpPE OJMH, 3aKa3uuK
(ITorpeburenn) 00s3aH MOBECUTH TAOIHUKY
«He Oecrnokoutb». B xomie m kopumopax
CpelICTBa pa3MEIICHHUS Ha MUTOMIIC JOJDKEH
OBITh HAMOP/HHK. 3ampeniacTcss HaX0XIeHUe
3akazumnka ([loTpeburens) c muToMIeM B 30He
Oapa u pecropana. Pa3smemnienue B cpencrse
pa3MEIIeHHs C KOIIKaMU HE JIOMYCKaeTCA.

1.19. CMeHa  TOCTEIILHOTO Oemnbs
MPOU3BOJUTCS OAWH pa3 B Tpoe CyTOK (IO
npocbOe  3akazumka  (IloTpeburens) —
€XKEHEBHO), MCIOJIb30BAaHHBIX IOJOTEHEI U
TYaJICTHBIX MPUHAIIICKHOCTEH - €KETHEBHO.

1.20. be3  OIOJHWUTENBHON  ILUIATHI
HUcnonnuTens mpemocTaBiseT — 3aKa3zuuKy
(IToTpebuTemnto) ciemyronue BUIbI YCIIYT:

- JOCTyl u BO3MOXHOCTh
MTOJIb30BATHCS ANITEYKOM JUIsl OKa3aHUs IIEpBON
TTOMOIITH;

- JocTaBKa B HOMED
KOPPECIIOHICHIINH, a/IpeCOBaHHOMN
[ToTpeburento, 1Mo ee MoJy4YeHUH,

- T0JIb30BaHHE TOHOMETPOM;

- BBI30B «CKOPOM MOMOLII»;

- BBI3OB TaKCH, 3aka3unk
(IToTpebuTens) orIadyMBaeT MPOE3 I,

- TO0JIb30BaHHE WHAUBUIYaJIbHBIM
cerihoM B HOMEpax BCeX KaTerOpHii;

- moOy/Ka K onpeieICHHOMY BpEMEHH;

0,5 nmutpa OyTUIMPOBAHHOM BOJIBI Ha
Ka)KJIOTO FOCTA B CYTKH;

- TpeloCTaBIICHUE XOJIOTHOM u
ropsiyeil KUIsYeHO BOIbI HA ITaXKeE;

- TPeIOCTaBIIEHUE XaJIaTOB B HOMEpPax
kareropuu «lIpemuym» npu 3aesfe;

- TpEemoCTaBlieHHE B HOMEpax BCeX
KaTeropuil TUTHEHHYECKUX CPEACTB: MBbLIO
TyaJleTHO€, IIaMIyHb, Tellb, 3yOHOI Habop,
marnoyka Ais Aylia, a TakkKe Taro4yeK MpH
3ae3ze;

- TperoCTaBlIeHUE Yast, Koe U CIMBOK
B HoMmepax kareropuu «lIpemuym» (mo 2
MOPLUUOHHBIX MAaKeTHKa B JIEHb Ha OJHOTO
3akazumka ([lorpeburens);

- TpeNoCTaBJICHUE YTIOTa, TNIAIILHON
JOCKM B TIAJUILHONW KOMHATe Ha S5 JSTaxke
CpEICTBA pa3MeIllCHUS;

- TPeNoCTaBJIICHHE JIETCKON KpOBaTU
(mns meredt 1o 3-X JET) Mo 3ampocy 3aKa3zunka
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(ITorpeburens);

- Wi-Fi, TeneBu3op, TeneoHHBIH
anmapar, (peH I BOJIOC, MUHH-XOJIOAUIIbHHK,
cucremMa o0OrpeBa W KOHIWIIMOHUPOBAHHS
BO37yxa ((haHKOII), BEIIAIKH, POXKOK JUIS
o0yBH.

1.21. VcionHuTtens MPEI0CTaBIISET
3akazuuky (IloTpedOuTento) mo ero xeaaHuio
JOTIOJTHUTEIbHBIE  yCIYTHM 3a IUIaTy, B
cootBeTcTBUU C lIpelickypanToM.

1.22. VcionauTtens HE
OTBETCTBEHHOCTH 3a paboTy
CITy k0 (aBapuitnoe OTKJTFOUEHHUE
JJEKTPUYECKOM M TEIUIOBOM  DHEPIUH,
BOJIOCHAOKEHMS) U HE KOMIICHCHUPYET BpEI,
npuunHeHHbIM 3aka3unky ([ToTpeburento),
CBSI3aHHBIN C pabOTON TOPOJICKUX CITYXKO.

HECeT
TOPOJICKUX

1.23. UcnonHurens MPEI0CTABIISIET
3akazunky ([loTpebutento) BO BpeMEHHOE
MOJIb30BAaHWE HA  TIEPHOJ  IPOKUBAHUS
II0JIOTEHIIa M XalJlaThl, KOTOpLI@ SABJIAKOTCSI
COOCTBEHHOCTBIO Hcnonaurens.
[IpenocraBnenue 3THX MpeIMETOB

paccMaTpuBaeTcs Kak KpaTKOCpOUHas apeH/a.

1.24. 3akazunk ([loTpedburtens) oOs3aH
BEpPHYTH MOJIOTEHIIA U XanaThl McnoaHuTemnio
IpU BBIE3JIE W3 CPEICTBAa pa3MeEUIeHUS B
HCXOJHOM COCTOSTHUU.

1.25. B cnywyae yrparhl, TOpYH WU
HEBO3BpaTa MOJIOTEHEIl U XallaTOB 3aKazuuK
(ITorpebuTens) 00s13aH BO3MECTHTh
HcnonnuTtento  ctoumMocth  ymepba B
cooTBeTcTBUU ¢ [IpeiickypanTom.

2. B CPEACTBE PASMEILIEHUS
SAIIPEHIAETCA

2.1. [lepeqaya TOCTOPOHHHUM JIMIIAM
KapThI-KJII0Ya OT HOMepa.

2.2. XpaHeHHe TPOMO3IKUX  BEIIECH,
JIETKOBOCIIIIAMEHSTFOIIIUXCSI MaTepuaoB,
XAMHYECKHX U PaJHOaKTHBHBIX BEIIECTB,
pTYyTH.

2.3. XpaHeHue u HE
CaHKIIMOHHPOBAHHOE UCIIOJIb30BaHUE
MUPOTEXHUYECKUX U3IACTHH.

2.4. ConepxaHue B HOMEpE KUBOTHBIX
(3a MCKIIOUEHUEM cO0aK MENKUX U CpeTHHX
nopoJi, poctom He Gonee 50 cM B XOJIKe H
BecoM He Ooiee 10 kr).

2.5. Kypenue B cootBerctBHM ¢ O3 Ne
15-®3 01 23.02.2013 r. «O6 oxpaHe 3A0pOBbs
rpaXxJaH OT BO3ACHCTBUS OKpYXKAIOIIETro

2. NO PLACEMENT
ISPERMITTED

2.1. Transferring the room key card to
unauthorized persons.

2.2. Storage of bulky items, flammable
materials,  chemical and  radioactive
substances, and mercury.

2.3. Storage and unauthorized use of
pyrotechnics.

2.4. Keeping animals in the room
(except for small and medium-sized dogs that
are no more than 50 cm at the withers and
weigh no more than 10 kg).

2.5.  Smoking is prohibited in
accordance with Federal Law No. 15-FZ dated
February 23, 2013, «On Protecting Citizens'
Health from the Effects of Environmental
Tobacco Smoke, the Consequences of
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TabAaYHOTO JIbIMA, TOCJIEACTBUN MOTPEOICHHS
tabaka WIH norpebiaeHue
HHUKOTUHCOEp Kalen PO IYKLIULD. B
CPEICTBE pa3MEIIEHMs] YCTAaHOBJIEH 3aIPET Ha
KypeHue Tabaka, mapeHue (MCIOIb30BaHHUE
TaOauHbIX U3JCIHUH, JKUIKOCTEH B IEIISIX
BJIBIXaHUS JIbIMA, Mapa, BOZHUKAIOIIETO OT UX
TICHWS WJIM HarpeBaHuss (B TOM 4HCIE
AJIEKTPOHHBIX CUTapeT)) Ha BCEH TEPPUTOPUU
CpEICTBa pa3MELIEHUs], BO BCEX MOMEUICHUIX
M o0IIMX 30HAaX, B TOM YHCIe B HOMepax. B
cllydae HapyuleHHs JaHHOTO 00s3aTelbCTBa
3aka3uuk (Ilorpedurens) 06s13aH BO3MECTHUTD
3aTpatbl Ha  crneroOpaboTky  (YOOpKy,
XAMYHCTKY, HEUTpaJlM3alHio 3amaxa) B
HOMEpe WM OOIECTBEHHBIX 30HAaX IMOCIe
KypeHHs B cOOTBETCTBMH ¢ [IpelickypaHTOM.

2.6. [Tonp30BaHMe  HarpeBaTEIHLHBIMHU
npubopaMu, 3a HCKIIOYEHHEM MpUOOPOB,
YCTaHOBJIEHHBIX B HOMEPE.

2.7. 3aka34ymk (ITorpebuTtens),
AMEIOIINI 10 pOAY CBOEU JEATEIbHOCTH
MpaBO Ha HOIICHHE W XpaHCHHE OPYKHS,
MMeEeT MPaBO MPOHOCHUTH OPYXKHUE TOJIBKO MPH
WCTIOJTHEHUU MM CIY)KEOHBIX OOS3aHHOCTEH,
Mpu OSTOM OH 00si3aH MO0 TPEOOBAHUIO
aJIMUHHCTpALNH MPEIOCTaBUTD
MOATBEPKIAIOLIUE TAKOE MPABO JOKYMEHTHI.

2.8. CoBepiieHue JIEHCTBUI,
HapyIIAOIIUX TUIIUHY M TOKOM JIpyrux
rpaxiaH, [POKUBAIOIIUX B  CPEJICTBE
pa3Mmenienusi, B HouHoe Bpems ¢ 22:00 mo
08:00.

2.9. HaxosJ1eHue JUIaM C BbISIBJICHHBIM
MH(EKIMOHHBIM 3a00JIeBaHEM WIH
MOI03PEHUEM HA TAaKOBOE.

2.10.  IlepecraBusTh WA
nepenBUraTh MeOenb, AenaTh W3MEHEHHs B
JUHUU  DJIEKTPONPOBOJAKH,  MPOU3BOIUTH
mo0ble Ipyrue H3MEeHEeHHs B Homepe 0e3
COTJIaCOBAaHHUS C aJIMUHUCTpAlUEd CpeicTBa
pa3MeIeHusl.

2.11. IlpoBoguts (OTO U BUAEO
CbeMKy 0e3 pa3pelieHuss aJMHHUCTpALNH
CpeZACTBa pa3MElIeHUs], KOTOPOE MOXKET ObITh
MOJTy4EHO TOJIBKO MOCPEJICTBOM
oduuManbHOTO 3anpoca.

2.12. HaxomuThCcsi B pecTopaHe U
Oape cpeacTBa pasMelIeHHs C JOMAalIHUMH
KUBOTHBIMHU.

2.13.  Orkmoyarth
MIPOTHBOIOXKAPHOM

OJICMCHTDBI
CUCTCMBI

Tobacco Consumption, and the Consumption
of Nicotine-Containing Products». The
accommodation facility has a ban on smoking
tobacco, vaping (the use of tobacco products,
liquids for the purpose of inhaling smoke,
vapor arising from their smoldering or heating
(including electronic cigarettes)) throughout
the accommodation facility, in all rooms and
common areas, including in the rooms. In case
of violation of this obligation, the Customer
(Consumer) is obliged to reimburse the costs
of special treatment (cleaning, dry cleaning,
odor neutralization) in the room or public areas
after smoking, in accordance with the Price
List.

2.6. Use of heating devices, except for
devices installed in the room.

2.7. The Customer (Consumer), who has
the right to carry and store weapons as part of
their work, is allowed to carry weapons only
when performing their official duties, and they
must provide proof of this right upon request
from the administration.

2.8. Performing actions that violate the
peace and quiet of other guests in the
accommodation facility between 22:00 and
08:00.

2.9. Staying in the hotel if you have a
known or suspected infectious disease.

2.10. To rearrange or move furniture,
make changes to the electrical wiring, or make
any other changes to the room without prior
approval from the accommaodation facility.

2.11. Take photos and videos without
the permission of the accommodation facility
administration, which can only be obtained
through an official request.

2.12. To enter the restaurant or bar with
pets.

2.13. To disconnect the elements of the
fire protection system (smoke detectors), to
turn on the fire alarm in the absence of a fire
hazard. In the event of a violation of the
conditions specified in this clause, the
Contractor has the right to unilaterally
terminate the provision of services.
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(ABIMOYJIOBUTENHN), BKJIIOYATh  MOXAPHYIO
CUTHAJIM3ALUI0 I[P OTCYTCTBUU  yIpO3bl
noxapa. B ciaywyae HapyleHus YCIOBUH,
yKa3aHHBIX B HACTOSIIEM IIYHKTE,
HcnonHuTens BIpaBe NPEeKpaTUTh OKa3aHUE
YCIIYT B OAHOCTOPOHHEM HOPSIKE.

3. OBA3AHHOCTHU 3AKA3YUKA

(ITIOTPEBUTEJIA)
3.1. Cobmonatp YCTaHOBJICHHBIC
HACTOSIIIMMHU [MpaBunamu YCIIOBUSI
NPOKUBAHUS H  TIOJIb30BAHUS  YCIYraMH

CpeACTBa pa3MEIICHHUS.
3.2. Ctporo coOmofaTth TpaBwiIa W

MepBbI MOYKapHOHW 0€30IacHOCTH, HE JOITyCKast

BO3HUKHOBEHHS 0YaroB Moskapa.

3.3. O3HaKOMUTKCS c TJIAHOM
IBaKyallid, Pa3MEUNICHHBIM B KOPHIOpPE U B
HOMEpE Ha ciyvau BO3HUKHOBEHUS
YpE3BbIYANTHON CUTYAIUH.

3.4.He co3maBath yclioBUST H He
JIONyCKaTh aBapHWil AJIEKTPOCETe, BOMAO-
TEII0CHA0XKAIOIINX cereit u MHBIX
TEXHUYECKUX, HWH)XCHEPHBIX CHCTEM H
000pyIOBaHUs CPEACTBA Pa3MEIICHUSI.

3.5. lonmyckath B 3aHUMaeMOE€ IKUJIOE
MoOMelIeHre PabOTHUKOB IKCILTyaTallMOHHBIX
OpraHu3anui u MpeacTaBuTENEH
aJIMUHUCTPAIIMHA CPEJCTBA Pa3MEINCHHs IS
OCMOTpa TEXHMYECKOTO U  CaHUTApHOTO
COCTOSIHUSI JKHJIOTO TIOMEIICHHSI, CAHUTAPHO-
TEXHUYECKOTO W HWHOro 0oO0OpyJIOBaHUS,
HAXOMAIIEroCsl B HEM, a TaKkKe Ul
BBITIOJTHEHUSI HEOOXOJUMBIX PEMOHTHBIX H
npodUIaKTUYECKUX PaboT.

3.6. [Ipu BbIsABIEHHM Yy 3aKa3dMKa
(ITorpebuTens) MHPEKIIMOHHOTO 3a00JICBaHUS
WJIH TIPH TIOJTI03PEHUH HA TAKOBOE HEMEIICHHO
ocBoOouTe HOMep (cT.33 ®3 Ne 52 «O
CaHUTAPHO-3UIEMHUOJIOTHYECKOM
6naromnonyunu HaceneHus» ot 30.03.1999 r.).

3.7.llpu yxone u3 HOMeEpa 3aKpbITh
BOJI03a00pHbIE KpaHbl, OKHA, BBIKIIOYUTH
CBET, TEJEBU30p U APYrue 3JIeKTPONpHOOpHI,
3aKpBITh BXOJHYIO JIBEPb B HOMEP.

3.8. Cobmoath  4YUCTOTY, OEpeKHO
OTHOCHUTBCSI K UMYIIECTBY U 000PYOBaHHUIO,
o0beKTaM OlaroycTpoicTBa U 3€JIE€HBIM
HACaXICHUSAM CPECTBA PA3MEIICHHUS.

3.9. Bosmectuth ymepb, B chydae
yTpaThl WM TOBPEXKICHHS  HMYIIECTBA
CpeAcTBa pa3MEUIeHHs, MPOM3OLIEIIIEro MO

3. CUSTOMER'S (CONSUMER'S)
OBLIGATIONS

3.1. To comply with the terms of
accommodation and service provided by the
accommodation facility.

3.2. Strictly comply with the rules and
measures of fire safety, preventing the
occurrence of fire sources.

3.3. To familiarize yourself with the
evacuation plan posted in the corridor and in
the room in case of an emergency.

3.4. Do not create conditions or allow
accidents to occur in electrical, water, and heat
supply networks, as well as in other technical,
engineering systems, and equipment of the
accommodation facility.

3.5. Allow employees of operating
organizations and representatives of the
accommodation facility administration to enter
the occupied living space to inspect the
technical and sanitary condition of the living
space, sanitary and other equipment located in
it, as well as to carry out necessary repair and
preventive work.

3.6. If the Customer (Consumer) is
diagnosed with an infectious disease or if there
is a suspicion of such a disease, the room must
be vacated immediately (Article 33 of Federal
Law No. 52 «On Sanitary and Epidemiological
Well-Being of the Population» dated March
30, 1999).

3.7. When leaving the room, close the
water taps, windows, turn off the lights, TV,
and other electrical appliances, and close the
door to the room.

3.8. Keep the premises clean and take
good care of the property, equipment,
landscaping, and greenery.

3.9. To compensate for damage in the
event of loss or damage to the accommodation
facility's property caused by the Customer
(Consumer) or their visitors in accordance
with the current legislation of the Russian
Federation. The amount of damage is
determined based on the prices listed in the
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BuHe 3aka3uuka (Ilorpeburens) uiu no BUHE
€ro  IOCETUTENEd B  COOTBETCTBUM  C
JEeWCTBYIOLIIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu. Pasmep ymepba
onpenensercs 1o L[EeHaM COIJIACHO
[Ipenickypanrty.

3.10. He OecnokouTh JApPYrUX JIHII,
MPOKMBAIOIIMX B CPEICTBE pa3MeEIIeHus,
coONI0aTh THINMHY U TOPSAIOK B HOMEpE,
OOIIECTBEHHBI TMOPSJIOK B 30HaX OOIIEro
MOJIb30BAHMS.

3.11. Tlomb30BaThCs  TEIEBH30PAMH,
panMoOTNpUEeMHUKAMH, MarHuToQpoHaMH U
JIPYTUMH TPOMKOTOBOPSIIIIUMH YCTPOHCTBAMH
JUIIb TPU YCIOBHHM YCTAaHOBIICHHS YPOBHS
TPOMKOCTH B TpefesiaXx, He MEIIAoInuX
JPYTUM JIMIIAaM, yBaXXaTh MpaBa APYTUX JIHII HA
OT[IBIX.

3.12. CBOeBpeMEHHO ¥ B TIIOJHOM
o0beMe  omIauuBaTh  MPEJOCTaBICHHbBIE
WcnonHuTeneM NONOTHUTENbHBIE YCIYTH, HE
BKITIOYCHHBIE B CTOUMOCTH HOMEpA.

3.13. Tlpm BBIC3AC W3  CpEICTBA
pa3sMeIleHus] OMOBECTHTh aJMUHHMCTPATOpa
oTheNa INpuUeMa MU pasMEleHHsT O CBOEM
BBIE3/I€ U CIIaTh KapTy-KJI0Y OT HOMEpa.

4. OBAA3AHHOCTHU
HNCITOJIHUTEJIA
4.1.]loBecTH 10 CBEACHHUS 3aKa3uHKa
(ITorpebuTemns) nHpopMaInIo 00
OKa3bIBAEMBIX yeayrax cpencTBa
pa3MenieHusi, OOeCHeunB JOCTYH TaKuM
o0pazoM, 4TOOBI MOYHO OBUIO CBOOOJHO
03HAKOMUTHCS C Hel HEOTPAaHUUYEHHOMY KPYT'Y
UL B TEUEHUE BCEro paboyero BpPEMEHH
CpeIcTBa pa3MelIeHHs, U pa3MecTUB B
MIOMEIIEHUU CpencTBa pa3MelleHus,
MpeIHa3HAYeHHOM TUIS odopmIIeHUS
BpeMeHHoro npoxuBanus [lorpedureneii.

4.2. UudopmupoBathb 3aKa3uuKoB
(ITotpebuteneit) npu  odopMIeHHH  UX
MIPOXKUBAHUSL O MPEAOCTaBISIEMBIX OCHOBHBIX
U JIOTIONHUTENBHBIX ychyrax, d¢opMe u
MOPSIIKE WX OIUIAThl, a TaKke OOEeCHeunTh
MIPeI0OCTaBIICHUE MIPOKUBAIOIITIM
JOTIOTHUTENBHBIX ~ IUIATHBIX ~ YCIYT B
cootBeTcTBUU C lIpelickypanToM.

4.3. IlpenocTaBUThH 1o epBOMY
TpeboBanuio  3aka3zumka  (Ilorpedurerns)
«KHHTY OT3BIBOB U MPENIOKEHUI», KOTOpas
HaXOJHUTCS B OTJEINE IpUeMa U pa3MelieHusl.

Price List.

3.10. Do not disturb other guests in the
accommodation facility, and maintain silence
and order in the room and public areas.

3.11. To use televisions, radio receivers,
tape recorders, and other loud-speaking
devices only if the volume level is set within
the limits that do not disturb other persons, and
to respect the rights of other persons to rest.

3.12. To pay for additional services
provided by the Contractor in a timely and full
manner, which are not included in the room
rate.

3.13. When leaving the accommodation
facility, inform the receptionist about your
departure and return the room key card.

4. OBLIGATIONS OF THE

PERFORMER
41. To inform the Customer
(Consumer) about the accommodation

services provided, ensuring that it is accessible
to an unlimited number of people during the
accommodation facility's working hours, and
placing it in the accommodation facility's room
designated for temporary accommodation of
Consumers.

4.2. Inform the Customers (Consumers)
upon their arrival about the basic and
additional services provided, the form and
procedure for their payment, and ensure that
the guests receive additional paid services in
accordance with the Price List.

43. To provide the Customer
(Consumer) with the "Book of Reviews and
Suggestions™ upon request, which is located in
the reception and accommodation department.

4.4. To consider the requirements and
complaints of Customers (Consumers) in
accordance with the legislation of the Russian
Federation.

4.5. The Contractor reserves the right to
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4.4. PaccmatpuBaTh  TpeOOBaHUS U
xano0sl  3akazunkoB (IloTpebuteneii) B
MOPSIJIKE, YCTaHOBJICHHOM
3aKoHoAarenscTBOoM Pocculickont denepanun.

4.5. UcnionHuTeENb OCTaBIISET 3a COOOM
MPaBO TOCEIIEHHsI HOMepa 0e3 CoTIacoBaHHS
¢ 3akazuukoM (IlorpeOurtenem) B ciyyae
3aJBIMJICHUS, TI0XKapa, 3aTOIUICHHSI, a TAKXKE B

ciydae HapyLIEHUS 3aKa3zuukom
(ITorpeburenem) HACTOSIIUX [TpaBu,
OOIIECTBEHHOTO TIOPSIIKA, TOPsITKA

M0JIb30BaHMsI OBITOBBIMU ITPHOOPAMHU.

4.6. VcrioiHUTENH BIIpPaBE IMPOU3BECTH
3aMeHy  TpPEeIOCTaBJICHHOTO 3aka3uuKy
(ITorpebutento) HomMepa u  TpeOOBaTh
HE3aME/JTUTEIHbHOTO OCBOOOXKIICHHSI paHee
3aHUMAaeMoro  TOMEIIEeHHs B cllydae
BBISIBJIICHUSI HEOOXOJMMOCTH OCYIIECTBICHHS
B 3aHMMAaeMbIX IIOMEIIEHUSIX OKCTPEHHBIX
PEMOHTHBIX, CaHHUTApPHO-
SMUIEMHOJIOTHUSCKAX U WHBIX MEPOTIPHUSITHH,
HaNpaBJICHHBIX HAa YyCTpaHEHHWE IPHYMH,
CO3JIAIOMINX YTPO3Y HITH TPETSTCTBYIOMINX X
HOPMaJIbHOMY (KauecTBEHHOMY u
0e301acHOMY) UCITOJIb30BaAHHUIO.

4.7. UcnomHuTEIH UMeeT paBo
oTkazath 3akazuuky ([lorpeburemo) B
MPEIOCTABJICHUHN YCIIYT MPOKUBAHUS, a TAKXKE

JTOCPOYHO pacTopruyTh JIOTOBOP B
OJTHOCTOPOHHEM  TOPSJIKE ©  BBICEIHUTH
3akazunka ([loTrpeburtens) w3 cpeacrTsa
pasMmeIeHuss B ClydasX ~— HapyIICHHS

Hactosmux [IpaBui, MPOSIBIEHHS CO CTOPOHBI
3akazunka (IToTpeOutens) B OTHOIIECHUU
pabOTHHUKOB WJIM APYIHX JIUI] arpeccuyl WU
NCUCTBUH,  yrpoXammuX  0e30MaCHOCTH
3I0POBbBSI WJIM UMYIIECTBA IPYTUX JIUII.

4.8. cnosHUTEIH nMeeT paBo
orka3zaTth 3aka3uuky ([lorpeburento) B
3acelieHMH B Clydae, eclid 3aKa3dyuK

(ITorpebuTens) HAXOAUTCA B AJIKOTOJBHOM
WJIM HAPKOTHYECKOM OIbSHEHUHU.

49.B ciydae ucTeueHHEe  CpoOKa
npoxuBanusi 3akazuuka ([loTpebutens) B
CpPEICTBE pa3MElIeHUs TpPU OTCYTCTBUHU
3akazunka  ([loTpebutens) mo  MecTy
MPOXKUBAHUS (€CIH MIPOKUBAHUE HE TPOJITICHO
Y HE OIIa4eHO B CPOK), VcroHUTEeNh BIIpaBe
YBEIOMUTh TPABOOXPAHUTEIbHBIE OPraHbl,
co3/laTh KOMMCCHIO UM CJAelaTh  ONKCH
UMYIIECTBA, HaXOJdIIEerocs B  HOMeEpe
otcyrctBytomero 3akazuuka ([lorpeburens),

enter the room without the Customer
(Consumer's) consent in the event of smoke,
fire, or flooding, as well as in cases where the
Customer (Consumer) violates these Terms,
public order, or the rules for using household
appliances.

4.6. The Contractor has the right to
replace the room provided to the Customer
(Consumer) and to demand the immediate
vacancy of the previously occupied room in
the event of the need to carry out urgent
repairs, sanitary and epidemiological
measures, and other measures aimed at
eliminating the causes that pose a threat or
prevent the normal (high-quality and safe) use
of the room.

4.7. The Contractor has the right to
refuse to provide accommodation services to
the Customer (Consumer), as well as to
unilaterally terminate the contract and evict the
Customer (Consumer) from the
accommodation facility in cases of violation of
these Terms, aggression or actions that
threaten the safety of health or property of
other persons on the part of the Customer
(Consumer) towards employees or other
persons.

4.8. The Contractor has the right to
refuse the Customer (Consumer) to check in if
the Customer (Consumer) is under the
influence of alcohol or drugs.

4.9. In case of expiration of the period of
the Customer's (Consumer's) stay in the
accommodation facility in the absence of the
Customer (Consumer) at the place of residence
(if the stay is not extended and not paid on
time), the Contractor has the right to notify law
enforcement agencies, create a commission
and make an inventory of the property located
in the room of the absent Customer
(Consumer), vacate the room. The property's
reception department places valuables such as
cash, precious metals, and valuable documents
in a safe deposit box for free storage, while
other items are placed in a lost and found room.

15



0CcBOOOAUTH HOMEP. MaTepualibHbIe IEHHOCTH
B BHUJE JEHEXKHBIX CPEACTB, JParoll€HHBIX

MECTAJLJIIOB, HOCHHBIX JOKYMCHTOB,
AIMUHUCTpAl A cpeacrBa PasMCIICHUA
IoMEmacT Ha OecriaTHOE XpaHCHHUEC B

CEH(OBYIO SIUCHKY, HAXOJAIIYIOCS B OTAEIE
npueMa M pa3MEIICHUs, OCTaJbHbIC BEIIU
IOMEIIAIOTCST B KOMHATY IS XPaHEHHUs
3a0BITHIX ¥ HAWJIEHHBIX BELICH.

5. JOHNOJIHUTEJIbHASA

HHO®OPMALIUSA
5.1. Wcnonuurennb HE HECET
OTBECTCTBCHHOCTHU 3a IICHHBIC BCIIIHU, HC

C/lIaHHbIE HAa XpaHEHHE B cel(oByIO SUEHKY,

pacHoJIOKEHHYI0O B  OTHAENe TIpueMa H
pa3sMelIeHusI.
5.2. 3aKka3zuuk (ITorpebuTens),

OOHapyXMBIIMH yTpaTy, HeAOCTauy WU
MOBpPEXKJACHUE CBOMX Beliel, o00s3aH 0e3

MIPOMEIICHUS COOOIINTH 00 3TOM
Ucnonautento. B npoTuBHOM  ciiydae
Wcnonaurensb 0CBOOOIKIaeTCsA OT

OTBETCTBEHHOCTH 32 COXPaHHOCTH BEIIEH.

5.3. B cayyae oOHapyxeHUs 3a0BITHIX
Bemel W (WIM) JOKYMEHTOB, pPaOOTHHKH
CpeICTBa pa3MeIIeHHs] TPUHUMAIOT BCE MEPhI
o BO3BpaTy HX Bhaaensly. Ecmu muno,
HMMeEIOIIIee TTPaBO MOTPEOOBATh 3a0BITYIO BEIIlb,
WIM MECTO €ro mpeObIBaHUS HEU3BECTHBI,
3a0BITHIC BEIIW CHAIOTCS B KOMHATy s
XpaHeHMsI 3a0bITHIX U HAWJACHHBINA BEIEeH, a B
OTJICNbHBIX CIIydasix MOTYT OBbITh IEpeaHbl B
MIPaBOOXPAHUTEIIbHBIE OPTaHbl.

5.4. HcnonHWTENb XpaHUT 3a0BITYIO
3akazunkoMm  (IloTpeburenem), Bemp B
teueHue 180 kaneHOapHbIX AHEH, LIEHHYIO
BEIIb - B TeueHUue 365 KaJleHIapHbIX THEU ¢
MOMeHTa peructpauuu B JKypHane 3a0bIThIX
Bemeil. [IpoayKkThl MUTaHUS HE XpaHATCA U
MOJIEKAT YTUIH3AIUY.

5.5. Hcnonxurens HE HECET
OTBETCTBEHHOCTh 32 3/I0pOBbE 3aKa3uMKa
(ITotpebutens), B ciydae yrnoTpeOIeHHUs UM
MPOIYKTOB MUTaHUS u HATHNTKOB,
MPUOOPETEHHBIX BHE CPEJICTBA Pa3MEIEHUSI.

5.6. Jlns oOecrieueHusi 0€30MaCHOCTH
neredt, 3aka3zuuky (IlorpeOutenmio), He
PEKOMEHIyeTCsl OCTaBISTh JeTeil 10 14 net B
HOMEpE W Ha TEPPUTOPUU  CPEICTBA
pasMernieHus 6e3 MpUCMoTpa B3POCTBIX.

5.7. Ucnonmuutens  obecrieunBaet

5. ADDITIONAL
INFORMATION

5.1. The Contractor is not responsible
for valuables that have not been deposited in a
safe deposit box located in the reception and
accommodation department.

5.2. The Customer (Consumer), who has
discovered the loss, shortage or damage of his
belongings, is obliged to inform the Contractor
about this without delay. Otherwise, the
Contractor is relieved of responsibility for the
safety of the items.

5.3. In the event of the discovery of
forgotten items and (or) documents, the
accommodation facility employees take all
measures to return them to the owner. If the
person entitled to claim the forgotten item or
the place of their stay is unknown, the
forgotten items are placed in the room for the
storage of forgotten and found items, and in

some cases may be transferred to law
enforcement agencies.
5.4. The Contractor stores the item

forgotten by the Customer (Consumer) for 180
calendar days, and the valuable item is stored
for 365 calendar days from the moment it is
registered in the Lost Items Journal. Food
items are not stored and must be disposed of.

5.5. The Contractor is not responsible
for the Customer's (Consumer's) health if they
consume food and beverages purchased
outside the accommodation facility.

5.6. To ensure the safety of children, it
is not recommended for the Customer
(Consumer) to leave children under the age of
14 in the room or on the property without adult
supervision.

5.7. The Contractor ensures full
compliance with the SanPiN standards and
other regulatory acts governing the quality of
the accommodation facilities' services.

5.8. The Contractor ensures the
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nosHoe cooTBeTcTBUE HOopMmam Can IIuH, u
JIpYrUM  HOPMATHBHBIM aKTaM KayecTBa
MIPEUIaraeMbIX YCIIYT CPEICTBA Pa3MEICHHS.

5.8.  Hcnomuutens,  obecrneynBaer
KOH(UICHITNATEHOCTD uH(popMaIuu 0
3aka3zuuke ([lorpeburene) u mnoceruremnsx
CpeACTBa pa3MEIICHUS.

5.9. HUcnonnutenp o0s3yeTcss He
MPOBOJIUTH IIIYMHBIX MEPONPUATHHA MOCTe
23:00.

5.10. 3aKka3zuuk (IToTpeburensp)
NPUHUMAET K CBEICHUIO M HE BO3paXKaer
MPOTHB (paKkTa MUCIIOIE30BAHMS B TOMEIICHUSIX
cpencTtBa pasMelleHust (32 HMCKIIOYCHUEM
HOMEPOB M TyaJeTHbIX KaOWH) cHUCTEM
BUJICOHAOIIONEHHNS, B LIEIIX 0€30MaCHOCTH.

confidentiality of information about the
Customer (Consumer) and visitors to the
accommodation facility.

5.9. The Contractor undertakes not to
hold noisy events after 23:00.

5.10. The Customer (Consumer) takes
note and does not object to the fact that the
accommodation facility (excluding rooms and
toilet stalls) uses video surveillance systems
for security purposes.
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